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Press Note Dt: 19/11/2018

BJP government in Gujarat is squandering public money by paying crores of
rupees to a private telecommunication company for the services which are available
at a very low tariff. Leveling these charges on Gujarat government, National
spokesperson of Congress and incharge of Bihar Shaktisinh Gohil asked the
government to give details of the deal the government has with the private company
Vodafone which is minting money at public cost. He said that Gujarat government is
paying 700 percent more to Vodafone for the services which were available at much
cheaper rate. He said that this can be realized from the fact that GAD alone is
paying exorbitant charges for 2,000 telephones. Other government organisations
are following this and number of telephones with higher tariff runs into thousands.
Talking to newsmen he gave documents which exposed this.

He gave copies of GR issued by GAD, CEL10203-1478 to prove that
government was paying lakhs of rupees per month more to Vodafone. He said that
government’ own company BSNL was offering unlimited local calls and national
roaming along with 100 free SMS for 129 days in Rs 666 which worked out Rs 166
per month. On the other hand Vodafone is offering 20 GB data to its subscribers in
Rs 299. What is shocking is that the same company is getting Rs 390 from Gujarat
government and giving only five GB data! Thus a common subscriber of Vodafone
gets five time more data than the government subscriber for whom government is
paying bigger amount of Rs 390. In the case of government officers and ministers,
Gujarat government is paying Rs 729 for data per month. It is ironical that when
BSNL is giving unlimited calls and data in Rs 166 and Vodafone offering 20 GB data

and incoming and outgoing calls in Rs 299, Gujarat government with bulk of
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thousands of subscribers is paying 700 per cent more. GAD alone is paying bills of

2000 and there are many more subscribers of other departments paying at same

rate. He said that government is paying monthly bills ranging from Rs 700 to Rs

1900.

Gonhil said that it smacks foul play and corruption and held BJP government in

the state responsible for this while raising these questions.

1.

Earlier these services were taken from govt company BSNL. Why a private

company has been engaged in its place?

2. Govt should come out with the details of excess money paid to Vodafone and
what action it will take to recover this money. What action it will take against
persons responsible for this?

3. Lakhs of rupees can be saved by engaging government agency BSNL. When
will government engage BSNL?

4.  What favour government is taking from this private company by giving inflated
tariff, Government should declare this.

T

The Editor,

Request to kindly publish this press note in your esteemed newspaper.

% fﬁif‘)

(Sunil Rami)
Personal Assistant



Govt. officials and dignitaries.

GOVERNMENT OF GUJARAT
General Administration Department
Resolution No: CEL/102009/881985/GH, )
Sachivalaya, Gandhinagar, X
Dated the 15" October, 2015.

RESOLUTION

The Government of Gujarat vide letter No. CEL/102009/881985/GH, datec
16-07-2015 had invited fresn bids from the Mobile Phone Service Providers for the rnob_rle
phones in Government use. After careful consideration of the bids received Ifrnrn the serw_cf
providers, the offer of M/s. Vodafone West Limited, Ahmedabad was accepted and ar
agreement was sntered Into with the said company on 30" September, 2015.

-

2. In pursuance of the above agreen.ent, the tariff for mobile phones in Government use

with effect from 1% October, 2015 and in supersession to this department’s Resoluticn of
even number dated 28-12-2010 shall be as follows:

= 1] '
| Sr. No. Particulars Base Rate =
| 1 | Onetime Charge (Entry level Cost) : 0
i A, Registration Fee
B. Activation Charge = Charges waived
C._Security Deposit
D. National Roaming Access
1 E. VPN (CUG) accass chiarge Y.
2 Monthly Charges : ¥ 28.60
. Monthly Rental oer Connecticn (Total free calls)
3 ' Pulse Rate in Seconds 60 Second
4 _Biiling Cycle Monthly
(X1 COMMON SERVICES :
Sr. No. . Particulars _Base Rate
. 1 Incoming Calls : Free
o 2. Call in CuG Free
3 Outgoing Galis _
‘A. Intfa Circle Calls (Local outside CUG) : .
(i) _Cell to Cell (other network) " %0.16 i
i) Cell to Fixed Line WLL ¥0.26
8. Inter Circle Calls (STD, calls within Tntar Circle irrespactive of |
(i) _Cell'to Cell (All network)y — %0.36
(i) Cellto Fixed Line/WLL , ¥ 0.26 ]
4 National Roaming : -
(1) Incoming Cail 0.23 %
(i) Outgoing Caiis (within visited License Service X0.42
_ Area (LSA) i.e. Local
(i) Outgoing Calls (beyond visited LSA l.e. STD) ., 0,42
s
—




Rate for Services :

i o Tk
‘; (i) SMS (% per Outgoing Msg.) |
; (2) Free SMS (Local) per month 150 1
l Beyond (b) SMS - Local ¥0.26 _ j
; Free Limit =7ySMS = Natona] 70.26 'T
{ | —
| i (d) SMS - Inte national ¥ 2.60 %
E | (i) CLIP (Caller Line Identification Protocol) Free
L m | (i) CLIR (Caller Line Identification Restriction) Free .
| (iv) CW (Call Wait) Free L
| (v) CH (Call Hold) Free ]
‘ (vi) CD (Call Divert) Free
(vil) VMS (Voice Mail Services) Free
[I11] OPTIONAL SERVICES :
A 1 ISD Services :
Sr. No. Particulars [ Base Rate ]
1 | ISD ]
{ () USA, Canada, UK %3.32 :
(i) Sri Lanke, China, Singapore, Taiwan, 15.20 1
| (ili) Europe (Other than UK) ¥5.20 (mobile)
‘ 4 : X3.32 (fixed line) |
' Iv) Kuwait, Bahrain, UAE, Oman & Qatar ¥5.20 |
L (v) Rest of the world ¥ 10.40 !
B : Data Plan : .
I sr. Mo. Particulars | ‘ Base Rate
1 _Rate of Internet facilities : (E-mall & Internet / Data Pack)
_Monthly Rental . l
(i) 2 G D2t2 Pack (2 GB Free ’ T 104
|
(i} 2 G Data pack (each extra 1 GB) 26 ]
(i) 2 G Date pack (unlimitd dats download) ¥ 208
{iv) 3 G Data pack (1 GB Free) T 104
{ {v] 3 G Data pack (2 GB Free) % 208
7 T (vl) 3G Data pack (5 GB) + Above datz usage at % 390
3 2 G Speed : R
| {vii) 3 G Data pack (unlimited data download) 3728 [
C : Others :
Sr. No. Particulars Base Rate 1
1 Detailed comprehensive billing charges (Bill Free
Print out on demand) !

[IV] TERMS AND CONDITIONS :

The term of this Agreement will ccme into force from 01-10
subject to the cendition that GoG will
tariff rates after six month

after giving one month'’s notice to Service Provider.

2/4

-2015, initially for two years
review the gquality of mobile phone service anc

s and if service or the tariff rates, as the case may be, are

not found satisfactory, agreement can be terminated by the Government of Gujarat
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12.

13.

14,

15,

To,

M/s. Vodafone West Ltd.,

[n case of termination, the Service pravider shall continue to provide services till the
alternate arrangements are made.

The tariff as mentioned above shall be applicable to the mobile phones sanctionea by
the State Government, However, prior sanction from the State Government shail be
necessary for the ISD and International Roaming Facility, if required.

Service provider shall provide unigue series, in which first five digits will remain
common for all Government of Gujarat Mobile Phone numbers.

Closed User Group : All the connections obtained through Government of Gujarat will
be in closed user group (C.U.G.).

Customer Care and Helpline : Service Provider will nominate a Nodal. Officer or

customer care and Helpline facilities, which would be available 24 hours during the
period of entire agreement,

Joint Secretary (Protocol), General Administration Department will be the authorized

officer from Govt. of Gujarat to monitor the Mobile Phone connections and change in
status of Mobile Phone Services. ‘

A

M/s. Vodafone West Ltd. will give month wise statement of bill amount with the break-
up of rental + call charges + charges.for value added services for each Government

Mobile Phone Number to Joint Secretary (Protocal), General Administration Department
regularly during the entire contract period of the agreement.

--Booster Pack, if any given to any Govern'rnent SIM card holder, shall be Carried forward

to the next month without the constraint of billing cycle.

For Booster Pack’s Data, if any remaing whused during the biiling cycle, shall be carried
forward to the next month without the onstraint of the billing cycle.

The service provider should extend the tariff plan as finalized to the Boards /
Corporations, owned and contrelled by Government of Gujarat and include their mobile
phene connections in the CUG without additional charges.

Joint Secretary (Protocpl), General Administration Department will provide the name,
designation and address of the recipient officers / employees to M/s. Vodafone and
based on this M/s. Vodafone West Lt. will activate the Mobile SIM immediately,

For any service related help / issue, the contact persons from M/s. Vodafone West Ltd.

will be (1) Shri Gautam Chauhan (Mobile No. 9825000035) and (2) Shri Dennis
Tharakkan (Mobile No. 9825000221).

The charges for VAS, Premium SMS, Caller Tune, etc. facilities shall be borne by the
concerned officer personally,

In case of any dispute, document of the agreement dated 30-09-2015 shall prevail.

By order and in the name of the Governor of Gujarat,

T LT €vedl-
( Iwalant Trivedi ) %
Joint Secretary (Protocol)
General Administration Department
Government qf Gujarat

Vodafone House, Corporate Road, Prahladnagar, Off. S.G.Highway,_ Ahmedabad,

v . -——
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" Sr, No. Particulars | Base Rate |
1 Rate of Internet facilities : (E-mail & Internet / Data Pack)
[ Monthly Rental

. () 2G Data Pack (2 GB Free) T104
(i) 2G Data pack (each extra 1 GB) : tas |
(i) 2G Data pack (unlimited data download) 208
(iv) 3G Data pack (1 GB Free) _ T104 |
(v) 3G Data pack (2 GB Free) B ¥ 208
(vi) 3G Data pack (5 GB) + Al ove data usage at 2 G Speed ¥ 390
(vi) 3G Data pack (unlimited data downioad) ¥728 |

D:\DATAYMOBILEPHONE\RESO-INTERNET -ALL.doc



2.

Aol wRsds0a / welRs AR Haawa 7 xR seaudl wAct WRs AR 2s 2AvMal
wallel 52l ay Qe wad A dueell 254 AR AA dtacell 2A AX sAAUM WA B 2G - 3G
DATA PACK / doz2dlzell YRl we s2uac w2 ® A w@sdsl / Wel@s SR Auat Douset ot
wasll <132 £303a @A wojuiz SMS s2clal 23 UA Ast AsdlAaetoll uBaw A ol B2

SMS  SMS Datg pack Benefits | Eligible Non TAT for |
tobe | Keyword rent? per | COCP Eligible | pacik
sent | for month | customers | customers | activatio
ontoll | subscrip  (Auto will get will get n :
| free tion renewal following following
‘ No. will msg from sms .
. | Apply) Vodafone |
| it i |
(1) (2) (3) (4) (5) (8) (7)
ACT GOG | % 104 | 2G Data Pack (2 GB
2GB2G | ! Free) Pack will
"ACT GOG [ %26 | 26 Data pack (each | | be
1GB2G | extra 1 GB) ! activated
TACT GOG ' ¥208 26 © Data pack | - | innext 24
| 2GUNLT | (uniimited data | . You are not | hours, if
. ' | download) | You are ‘eligibleto | useris
54045 ACT GOG | T 104 3G Data jiack (1 GB | eligible for | subscribe | activein |
1GB3G Free} this data this data GOG 28.6 |
ACT GOG | ¥ 208 3G Data pack (2 GB pack pack or else he
| 2GB3G Free) will
[ACT GOG | ¥390 3G Data pack (5 GB) receive
5GB3G + Above data usage SMS
| at 2 G Speed denial for
[ACT GOG %728 3G Data  pack | Data pack
[ 3GUNLT | (unlimited data |
| _.| downioad)
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Toll free Contact details _ -

| Email

198 for any voice related query

| ol
| 09920055666 for any data related query

3.

ail 5i 2l Rewolall uuu suisell siee ur e deuBsidlslol di 15-01-201s ol HdA Hydl

oplael Avawesllet gsuell ual Axell AR,

viocd ogl2 Usaldl WA B,

Sl

+i4

bt -%\ A6
( scst @g )
Guala (Q)
w2 aflaz [Qeuot
awRAA ¥R



7¢BSNL

- Commecting !wfw

wA[A[M2e sley 2 z»trlﬁ[itas 32l

SIESET

WL AWy Q’l’.-l[a-t[a\-l‘.é\s :‘;\I,e%l.
Prise A udlames 2 T

2864~ 100 SMS/[%,CR{ 2l

298
56 [za 429

QY :11q 1800 180 1503



